BUREAU

] REPUBLIC OF IRAQ
Wl dill

_ NOTICE to Exporters

Central Organization for Standardization and Quality
Control (COSQQC) Iraqi Quality mark

NEW REGULATIONS

The Iragi Ministerial Council for Economy issued the decision No. (230339 Q) and the notice under their letter numbered
(2311066) on 6/12/2023 requiring from the manufacturers to obtain the Iraqi Quality Mark issued by the Central Organization for
Standardization and Quality Control (COSQC) for specific electrical products imported into Iraq, such as household storage
electric water heaters, household electric room heaters, household electric refrigeration appliances (refrigerator, refrigerator-
freezer and freezer), household air conditioners, electric ovens and electric cigarettes. Starting from July 1st, 2024, these
electrical products entering Iraq must bear the Iraqi Quality Mark.

NOTICE N°15:2024 (Free translation)

2024 4 (10) 45 e Notice No. 15 of 2024
3 83yl Sy Ak oSl Cilatiall daiuadll S 20 A4S

Al el Coagas alidly (B 230339) sl LB 5l oladl S o lel To all manufacturers of electrical products and cigarettes imported into Iraq.
12023/12/6 (2311066)

Based on the decision of the Ministerial Council for Economy No. (230339 Q) and the notice under
o) 83 gl Lglaid A1 sal) 53 gl Adle e J guanll i g g3 (Y1) Aniaaall SAS 30 p3le] 353 their letter numbered (2311066) on 6/12/2023 .
sl Jgaadl 8 daaall Gl

We would like to inform the manufacturers to obtain the Iraqi Quality Mark for their products

HS- Coaé i 73:_.:‘1\ f\.i.faT,:X( imported into Iraq, as listed in the table below:

| TRENG 109 el sl
| 85162910 | TRENGS81 [t d)j;':)é?td)ﬂLf‘“ ZA # Products. Approved dard HS-CODE
SA151000 . = I 3 1 Household Storage Electric Water Heaters TR ENG 109 —
| | 2 Household electric room heaters TRENG 81 85162910
84182100 | 84181000
| 84182200 TR ENG 81 A 3l A2 el 55l 5 ea | J 84182100
5aans (Blana - 42l dadl) |
84182900 \ TRENG 159 (Bt by | 5| Household Electric Refrigeration Appliances TRENG 81 84182200
\ 84183000 ’ (Refrigerator, refrigerator- TR ENG 159 84182900
! 84184000 l | freezer, freezer) 84183000
84158290 TR ENG 81 L0301 ol ggll i 4 ‘ 84184000
84151090 TR ENG 148 E : L] 4 | . TR ENG 81 84158290
ﬁ85166000 TR ENG 81 R 5 Household Air Conditioners TR ENG 148 84151090
| 24029020 TR ENG 546 Ssdiiiie 5 Electric ovens TR ENG 81 85166000
6 Cigarettes TR ENG 546 24029020

Jaa3 ¥ Al @l o cilagid| I 4 manss 20 50 )31 38 2024/7/1 2o 54 S alall xe
A a5 01 e el S5 At A8 leall ey A nl) 525l Adle Please note that the deadline for the entry of these products into Iraq without the Iraqi quality mark is

1/7/2024. After this date, regulatory authorities will take legal measures against violators.
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IRAQI QUALITY MARK INSTRUCTIONS N° 2 for 2011 (Free translation)
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Instructions

Based on the terms of clause 4 of Article 3 and clause 2 of Article 18 of the Central

Organlzation for Standardization and Quality Control Law no. 54 of 1979

We have Issued the following instructions:

No. 2 of 2011
Instructions
For the Iraqi Quality Mark

Article 1 — For the purposes of these Instructions, the following terms shall have the

meanings shown
First — The minister: The minister of planning

Second — The Organization: The Central Organization for Standardization and Quality

Control
Third — The final product: The final product to which these instructions are to be applied

Fourth — The license applicant: Any company, factory, production project, or production

unit that produces the product in question

Fifth — Iraql quality standard: A technical document approved by the Organization and
avallable to everyone that Is prepared in cooperation and
unanimously or by general agreement by all the concerned
parties based on science, technology and experience for the

general good.

Sixth — The quality mark: A mark given by the Organization after the approval of the
minister to indicate the conformity of the products to their
respective Iraql quality standard. The form of the mark shall be

as In the sample attached to these Instructions Figure 1

Seventh — Quality mark license: A certificate given by the Organization after the approval
of the minister according to relevant Instructions, allowing

its bearer, after coordination with the Organization to use

Official Gazette of Iraq — Issue 4179 (7) 7/312011

JB28,
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Instructions

the mark on his final product that Is conforming to the

relevant Iraql standard.

Eighth — Quality Control system: The overall activities and functions related to achieving

and ascertaining the required quality

Ninth — The system of calibration: The sum of principles and measures approved to achieve
the determined goals at the level of the Republic of Iraq
in the field of calibration.

Tenth — Quality control: The integrated technical operations through which the quality of
the final product Is maintained or Improved according to the

adopted standards in fulfiliment of the needs of the consumer

Eleventh — Inspection: The assessment of the conformity of the product with the
determined quality standard or technical regulations by
observation and judgment coupled as much as possible with
measurement, testing or calibration according to a given

specification.

Twelfth — Primary Inspection: The Initial verification that the Organization carries out on
the applicant to assess the condition of this applicant and the
effectiveness of its adopted quality control and calibration
systems coupled with sampling of the final product for
analysls and assessment of conformity with the Iraql quality
standard and subsequent determination of the possibility of

giving the mark.

Thirteenth — Surprise Inspection: Unannounced verification carried out by the
Organization on the license holder to verify the good use
of the quality mark and adherence to the requirements
and conditions of licensing with sampling at any point
along the production including the final product directly

from the factory or through market assessment for the

Official Gazette of Iraq — Issue 4179 (8) 73

[54)

011
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Instructions

purpose of inspection and assessment of conformity with
Iraql quality standards.
Article 2 — Any final product bearing the quality mark shall be considered as a
commitment from the license holder that the product conforms to its respective
Iraql quality standard, with the license-holder fully responsible in the case of
contravention to these instructions without any legal responsibility being

imposed on the Organization.
Article 3 — The following conditions shall be met when applying the quality mark:

First — The quality mark shall be Identical to the sample in figure 1 annexed to these
Instructions

Second — The quality mark shall be printed, embossed, applied, or attached in
agreement with the Organization on each produced unit (packaged) In a
difficult to remove manner

Article 4 — The Organization, after approval of the Minister, shall permit the applicant to

use the quality mark on its products when the following conditions are met:

First — The existence of an Iraql standard for the final product

Second — The conformity of the final product manufactured by the applicant to the
requirements of the Iraql quality standard or to any standard adopted by the
Organization

Third — The applicant having quality control and calibration systems approved by
the Organization and actually applied during the production.

Fourth — Verification of the truthfulness of all data and Information submitted by
the applicant to the Organization on application form no. 1 attached to these
Instructions.

Article 5 —The applicant shall apply to the Organization for use of the quality mark on the

final product for which a quality mark Is requested, using Application form no.

I attached to these instructions

Official Gazette of Iraq — Issue 4179 (9) 7/312011

JB28,
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Article 6 — The Organization shall do the following if the applicant meets the condlitions

listed in Article 4 of these Instructions:

First — P**8erform a preliminary verification by visiting the applicant and
performing an Inspection according to form no. 2 attached to these
Instructions and taking samples of the final product to perform analyses and
tests according to the requirements of the Iraqi quality standard of the

standard adopted by the Organization.
Second — When granting the license, the following will be taken into account: -

A- Verify the presence of the conditions for providing the quality mark as
outlined In Article 4 of this Instructions, then Issue the license after the
approval of the minister and notification of the applicant

B- In case the conditions for granting the quality mark are not met, the
applicant shall be notified of the decision to reject the application and the

reasons

Third — Perform a surprise inspection, with the Organization performing Inspection
on the party granted the quality mark at random intervals, provided
Inspections are done at least twice per year unannounced to ascertain that the
quality of the final product is maintained according to the requirements of
the adopted quality standard, to make sure that the conditions according to
which the quality mark was granted are still met by the licensed party and no
change has occurred that negatively affects the product. The Inspection shall
Include sampling the final product to test it in the laboratories of the
Organization to ascertain that it still conforms to the adopted Iraql quality

standard.

Fourth — Taking evaluation samples from the final product bearing the quality mark
from the local markets for testing, and the Organization shall review
complaints flled by consumers about products bearing the quality mark to
verify thelr valldity. The party granted the quality mark shall bear the cost of
buying the products.

Officlal Gazette of Iraq — Issue 4179 (10) 7/3/2011
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Fifth — If during the surprise inspection a contravention of the conditions listed in
these instructions is discovered, the quality mark shall be suspended or

withdrawn depending on the size and effects of the contravention.
Article 7— When granted the quality mark, the applicant shall:

First — Apply the quality mark in the way and manner specified In Article 3 of these

Instructions

Second — Apply the quality control activities to guarantee the continued compliance
of the final product with the requirements of the Iraql or adopted quality

standard

Third — Document the results of inspection and testing In records that are keptin a
way that allows the employees of the Organization to consult and evaluate

them at any time.

Fourth — Regularly perform complete tests and calibration for all testing and
measurement equipment and devices used In testing and recording this in

special records.
Fifth — Submit a semi-annual report to the Organization including the following:

A- Production quantity of final product bearing the quality mark
B- Method of disposal of non-conforming products, and inclusion of the test

results of the final product for the six months covered by the report.

Article 8 — When granting the quality mark, the Organization shall collect the following

fees:

First — 2,500,000 (Two million five hundred) Dinars for granting the Iraql quality

mark
Second — 2,000,000 (Two million) Dinars for renewing the use of the quality mark

Third — 50% (Fifty percent) of the fees listed In First and Second clauses of this

Article when submitting the application.

Official Gazette of Iraq — Issue 4179 (1) 7/312011

JB28,
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Fourth — Costs of the surprise Inspection and the fees for testing and analyzing the
final product bearing the quality mark according to the fees adopted by the
Organization and the laboratories of other parties when performing tests on

It.

Fifth — The fees for advertising In at least two daily newspapers when granting the
quality mark to a given final product as well as when suspending or
withdrawing the quality mark due to contravening the conditions of

licensing.

Article 9 — First — Granting the quality mark after obtaining the approval of the minister Is

frozen in any of the following situations:

A- If the presence of slight contraventions that do not require the immediate
canceling of the license Is proven to the Organization

B- If the licensed party contravenes the conditions according to which the
quality mark is granted

C- Agreement between the licensed party and the Organization to suspend
work on the quality mark for a limited time due to interruption of

production or other legitimate reasons.

Second — The Organization shall inform the party granted the quality mark of

the decision to freeze.

Third — The minister shall lift the freezing of granting the quality mark after

ascertaining that the reasons leading to the freeze no longer exist.

Article 10 — First — The approval of the minster for canceling the quality mark license shall

be obtained in one of the following cases:

A- If it is proven to the Organization that the final product does not
conform to the quality standard leading to cancelation, or the presence of
a contravention to the conditions of licensing

B- The dellberate use of the quality mark for purposes other than those

licensed for it and misleading advertisement of the product.
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C- If the licensed party is unable of to avold the deficits or reasons that lead
to the freezing of licensing the quality mark within 30 (thirty) days from
the freeze date

D- The licensed party does not renew the license.

E- Ifitis proven to the Organization that the licensed party has completely
suspended the final product granted the quality mark.

F- The licensed party does not pay the agreed upon fees and costs for

granting the license within 30 (thirty) days from the date of validity.

Second — Licensing is reactivated upon request of the applicant and approval of
the minister after verification of disappearance of the causes for
cancellation. The party granted the quality mark does not start using it
before being notified of the decision.

Third — The licensed party has the right to challenge the decislons of freezing or

cancelation with the minister, and he has to decide on the challenge within

15 (fifteen) days from the date of registration In his office.

Article 11 — Licensing for the quality mark Is valid for 3 (three) vears from the date of
notification of the licensed party, and Is renewable annually after the end the
afore-mentioned period.

Article 12 — With approval of the minister, the Organization shall take measures regarding
products non-conforming with the quality standard that have been granted the
quality mark, and shall require the manufacturer to:

First — Withdraw his products at his own expense from local markets,

distribution and sale centers If those products pose a hazard to the health

and safety of the consumer or the environment or cause damages to the
national economy.

Second — Destroy the products listed In clause 1 of this article if there is no

possibility of remediating them.
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Third — Remediating products that can be remedlated to render them
conforming to the adopted Iraqi quality standard at the location of the
licensed party. The manufacturer may remediate the product at their
present location if this Is possible according to the nature of the final

product.

Fourth — Removing the quality mark from products that are non-conforming to
some of the legal requirements of the quality standard and allowing the
manufacturer to market them after attaching the type of contravention
and obtaining the approval of the Organization to use them for purposes

other than those for which they were produced.

Fifth — MarKeting the products from which the quality mark cannot be
removed due to thelr nature, such as in metal and plastic Industries, etc.
With the type of contravention being attached and verification that the
quality mark Is removed as described In the fourth clause of this article,
and the Organization shall advertise In available media about products
described In clauses fourth and fifth of this article at the expense of the

manufacturer.

Article 13 — First — The Organization shall notify the applicant of the reasons why the
quality mark was denied and the applicant may reapply after removing

the reasons that lead to the denlal of the mark in the first application.

Second — The licensed entity shall commit to notify the Organization of any
modification to the final production which affect the properties of the
product granted the quality mark at least 90 (ninety) but not more than
180 (a hundred and eighty) days before the date of making the
modification, and the Organization, after approval of the minister, shall
make the decision whether of not licensing continues. If not, it shall

provide reasons.

Third — When transfer of ownership of the party granted the mark, whose final

product bears the quality mark, the new owners shall inform the
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Organization of this transfer submitting the legal documents proving this
transfer to continue being able to use the quality mark. The Organization
shall decide on the matter and Issue a decislon within a maximum of 15
(fifteen) days from the date of notification of the Organization of the
transfer of ownership. At the end of this period, the Organization shall be

considered approving.

Fourth — The Organization has the right to consult the technical documents
(production, commercial documents, or any other documents of
Information related to the final production) before and after granting the
quality mark, and may use the testing and measurement equipment
avallable at the party granted the mark If necessary to verify the quality of

the final product before and after granting the quality mark.

Fifth — It Is forbidden for the licensed party to use the quality mark after the

end of the licensing period before renewal.

Sixth — The licensed party may use the quality mark in advertising the final

product In various media during the perlod of validity of the license.

Article 14 — The punitive provisions stipulated by the Central Organization for
Standardization and Quality Control Law no. 54 of 1979 shall apply to anyone

contravening the terms of these instructions.

Article 15 — These Instructions shall apply to companies, factorles, and production projects
and units that manufacture products conforming the Iraql or adopted quality
standards and that apply to the Organization for licensing to use the quality
mark.

Article 16 — Quality Mark Instructions no. 16 of 1998 are canceled.

Article 17 — These Instructions shall apply from the date of their publication in the Official

Gazette.

Officlal Gazette of Iraq — Issue 4179 (15) 7312011

JB28,

BUREAU
VERITAS

Shaping a World of Trust



Page 25

BUREAU

Instructions

Application form no. 1
Request for quality mark

To: The Central Organization for Standardization and Quality Control

Date of apPUCAHION: ....cccccucieercrecncrecrccectcrccrasectcrcarasecrcssasacecscssarasacscseasasacnes
Name and address of applicant: ...........eceereiininirniiiiinitetaiiirtsisaseesasasaeseee.
Phone DUMDET: .....ccccutenientenncancansancsesenssasssssasssesasssasssssasssssasssassassasssasansss
Mobile NUMDET: .....c.ccccenienrennaraneteninaransarssetenssaressserasssesssasasssasssssanssasansas
Emafl address: ......cccceureueencnenenncercasesassenssssssssesssssssssssssssasssssssssssssssassanss
Profect tIIe: ..ccccciciiciciiccesicinssnsesisasasnsesassessasesssesssssesesesasssesasssssasesesasassses
Name, address, and title of quality responsible: ........coviiiiiiiiiiin

Name of product to be granted the quallty mark: ......ccociviiiiiiinicnn

Adopted quality standard / Title and number: .
Special requirements related to the product: .......coeiviiiiiiiiirr e

Date of approval of quality control SYStem: .......covvviriiiiiiiiiiii e
Date of approval of callbration SyStem: .......cciviiiiiiiiiiiiiniiiiie.
Are the requirements for application of the quality control system available: .............

Name, address, and title of authorized signer: .......cccoeviiiiiiiiii

Signature: ......ccicieiieieieieiineneen APProval: ..ccceceesasasasasesesesesesesesesesesesesesans
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Sample form no. 2

Preliminary Inspection — for granting the quality mark

Project DRIME: ....cccociviranavasasasasansssnsesnssanasasasasasssssassnsssssnavanasasasasasssassssnsnavananase
Project AUdress: .....cccccocevsensecsscsssscssssnsssssssvsesssssssssssssusasssssusssssnsesssssssesssssnsvssss
Name of concerned product: .......ccuiiiiiiiiiiiiiiiiiirir e

Date of INSPECtion: .....cccieuiieiiaiiniaeiiatiattnttettantiettnetanctantnetnettntantsestsnsansannes
General conditions of the ProJect: .......cuviiiiiiiiiiiiiiirr s
Conditions of machinery and their layout inside the project: ......cccoviiiiiiiiiiiiiiiinnn,

Storage capacity and conditions:

- Raw materials: .......ccocceueninennnansnenensncnensnsnsenansncsenansscsassnssesassnssessnanssnns
- Intermediate production: .......ccoiviiiiiiiiiiiii e
= FInRI Product: .cccccococscscscsesssasasascscsssssssssssssasssasasasssssssssssssssssssssasasassssse

Existence of production operations plans (a plan showing the quality control points for all
stages of production from the raw material until the final product) ..

Possibllity of testing and analysis:

- Possibilities Inside the Project: ..o
- Possibilities outside the project: ......ccevviveiiiiiiiiiiirr s
- Avallable possibilities for callbration: .........cooiiiiiiiiiiiiiiiii

Quality control activities related to the following:

- Rawmaterials: ......c.ccccceucnenencncnansnnncnansncsenensncsensnsacsenensscssssnssesensnssessnsncse

= IR PROJUCE: iiiiiciiiisinensuosonsnsnssensusussensassssonsussssensnsssnansussonansnssensnsnse

- Production operations: .........cccccececnccecenanenecenencncasssscscsesesesesansnansnsasasasaone
Officlal Gazette of Iraq — Issue 4179 (17) 7/312011
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Written Information for quality control activities related to:
- Rawmaterials teslIng: .....cccccccececencnccccccccccccsencscncncacncncscscnsescscacsscscecscscscse
- Production operations testing: .........ccceureiniiiiiniiiiiiiiii e,
- Testing of final Product: .......cccuriiiiiiiiiiiiiiitiiiiiinnisittienesisisssnsasssssssssen
Is the factory of the project eligible for granting the quality mark: .......ccovvvveivniininnnnnnnn,
If the answer Is No. a detailed account of the reasons shall be given: .........covvininnnnnnnins

T
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Figure 1

Sample product quality mark

Nassar Al Rabl’l
Deputy Minister of Planning
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IRAQI QUALITY MARK DETAILED PROCESS (Free translation):
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Based on the provisions of Article 13 of the Ministry of Planning Law no. 19 of 2009 and
the Iragi Quality Mark Instructions no. 2 of 2011, we have issued the following Detailed
Process:

Iragi Quality Mark Detailed Process for Electric Products and Cigarettes (as phase one)
exported to Irag

First: For a product to be granted the Iraqi quality mark, the following is required:

1- The manufacturer shall apply for the Iraqi quality mark using the form prepared by the
Central Organization for Standardization and Quality Control.

2- Submit documents related to quality control activities {control on the product).

3- Submit a list of equipment used in testing and control of the product and their calibration
from an IS0 17025 accredited organization.

4~ Submit documents related to the registration of the manufacturer with the relevant Irag:
authorities.

3- Pay 30% (fifty percent) of the fees of granting the quality mark amounting to 2,500,000
(Two million five hundred thousand) Iraqi Dinars upon submission of the application and
50% (fifty percent) after approval of the mark,

G- Pay the fees of sample testing of the final product at external ISO 17023 accredited
laboratories.

7- The final product shall conform with the standards adopted by the Orzanization

8- Adhere to the audit dates specified by the Organization.

9- Submit information and give facilities required by the site audit, and provide samples for
testing purposes.

10- Address the remarks made by the team granting or renewing the Iraqi quality mark during
a period not exceeding 60 (sixty) days from the andit date, otherwise the granting or
renewal process is canceled.

11-Pay for travel and accommodation expenses outside Iraq for the quality mark team during
granting, follow-up or renewal according to the Delegation and Travel Allowances Act
no. 38 of 1980, and its modifications.

Second: The Iragi quality mark team is composed of one or more members affiliated with the
Organization having experience and specialization and nominated by the Director of the
Certification Department. The team shall be tasked with the following:

1- Reviewing the quality control documents.

1- Rewviewing the calibration documents of the manufacturer used in testing and control of
the product.

3- Anditing the production, testing and storage cperations on the worksite.
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4- Sampling of the final product during site audit for testing purposes.

3- Submizsion of an audit report (according to the form prepared by the Organization) with
the product conformity test report from internationally IS0 17025-accredited laboratories
to the Director of the Certification Department.

Third: The Central Organization for Standardization and Quality Control shall grant the Trag
Quuality mark after the approval of the Minister of Planning.

Fourth: The manufacturer shall be notified of the decizion to grant, renew, or refuse the Iragi
quality mark Refusal shall be justified.

Fifth: The Iragi quality mark iz valid for 3 (three) years from the date of the decision to grant it,
renewed for one year on the basis of a request made by the licensed entity within 90 (ninety)
davys of the date of expiry of the mark with payment of renewal fees amounting to 2,000,000
(tow million) Iragi Dinars and verification of the fulfillment of conditions stipulated in clavse
one of these instructions.

Sixth: The manufacturer granted the Iragr quality mark shall commit to the following:

1- Abstaining from using the Iraqi quality mark for purposes other than those for which 1t

was granted

2- Affixing the printed quality mark on the product according to the form in Figure 1, as an

annex of the Iraqr Quality Mark Instructions no. 2 of 2011, in an appropniate manner,
with dimensions (length = width) not smaller than 1 cm * 1 em (one centimeter times one
centimetar).

3- Application of quality control activities to guarantee the contitmed conformity of the

product with standards adopted by the organization.

4- Documenting the results of audits and testing in a way that allows their review and

assesstnent by the team pranting. following up or renewing the Iragi quality marl:

3- Conduct calibration of testing and inspection equipment by an IS0 17025-accredited

body within the time period specified, and documenting this in the calibration record.

6- Withdrawal of products non-conforming to standards adopted by the Organszation from
local markets and distribution and sale centers at his own expense, or otherwise bear legal
responsibility.

7- Inform the Organization in writing of any changes in any of the following cases:

a- Changing the address of the worksite
b- Production method
c- Quality characteristics of the product
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d- Functions affecting the quality of the product.
e- Documents related to production, testing and storage

Seventh: the manufacturer shall bear full responsibility in case the final product bearing the Iragi
quality mark does not conform to its respective adopted standard, without any legal
responsibility being imposed on the Organization.

Eighth: The product bearing the Iraqi quality mark shall be subjected to auditing and testing
bwice a year

Ninth: Imperted electrical products and cigarettes bearing the Iraqi quality mark shall be
subjected to the pre-export program of testing applied by the Organization through licensed
companies.

Tenth: The Iragi quality mark shall be canceled in one of the following cases:

1- Expiry of the quality mark without a renewal application.

2- Non-conformity of the product bearing the mark to standards adopted by the
Organization.

3- Loss of one of the conditions of granting the mark.

4- Uszing the Iraqi quality mark for purposes other than those it was intended for.

Eleventh: In case of dispute between the Organization and the manufacturer granted the Iraqi
quality mark, the jurisdiction of the Iraqi legal system applies

Twelfth: This process shall apply on electrical products and cigarettes imported to Irag from the
date of its publication

[signature]

Pr. Dr. Mohammad Ali Tamim
Deputy Prime Minister
Minister of Planning
22/8
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Find list of contacts and detailed information about the program on
https://verigates.bureauveritas.com

Contacts in Iraq: Phone.: + 964 771 380 42 30
Bureau Veritas Baghdad + 964 780 440 87 76
Alsadon St.-Zahrat Alkhaleej Building irag.conformity@bureauveritas.com

https://verigates.bureauveritas.com
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